Ulead Photolmpact 7 Support

Photolmpact 7 Update Patch
Key Enhancements

e The Lens Distortion Filter has been enhanced
o Changed the range of spherical distortion from -8 to 45
o0 Enhanced Lens Distortion Filter to give option with trapezoid distortion to
"Distort™ for creative effect purposes or "Undistort" for correcting photos
e Windows® 98 and Windows® 98 SE are now fully supported
e The scroll bar in the Path and Text Panel when using with Windows® XP has
been removed
¢ Problem with copying an image from a PowerPoint® document into Photolmpact
as a "New Image" has been fixed
o "Rotate Freely" now allows you to move object freely, instead of by a fixed angle
¢ Resizing options in Print Multiple function have been enhanced
e When using feed form paper, users can now set Margins to zero (0) in Paper
Setup
e Adding audio files to Web Slide Shows function has been enhanced
¢ Smart Download problem for Photolmpact Trial version users has been
remedied

e Help content found by pressing the F1 key have been modified
Please select a site below to begin downloading the update patch.
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NOTE: This patch is only necessary for Photolmpact 7 versions with no build
number. To check if there is a build number, access Photolmpact 7's Help menu
and select About Photolmpact. It will look like this: Photolmpact 7.0 (Build 7011). If
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a build number is shown as "7011" or above, you do not need to download this

patch.
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Photolmapct 7 FAQ
Q: Why should I need to reset Script Effect after use Auto Slice?

A: Due to most Script Effects are identified by sliced cells, so after auto slicing
again, program will avoid you changing the positions of objects on document to
destroy the slicing structure, so prompt a warning message and remove all Script

Effects for you to reset , it will keep program run well and correct.

Q: What kind of Script Effects can be used for Image Map?

A: You can use "Popup Menu", "Status Bar Messaage", "Swap Image" for an image

map.

Q: Why can't | preview SVG files in my browser?

A: SVG(Scalable Vector Graphics) is still a emerging file format and both Internet
Explorer and Netscape not yet support this format by nature. To view SVG images,
you need to install Adobe SVG viewer 2.0 (included in UPI 7 CD) or download other

SVG viewer as plug-in for your browser.


ftp://ftp.ulead.com/pub/Manual/PhotoImpact7/Eng/PI-7%20MANUAL_eng.zip
http://ftp.ulead.com/pub/Updates/PhotoImpact7/UPI7Patch_G.exe

Q: What kind of JPEG 2000 file format does Photolmpact 7 support?

A: Photolmpact 7 can open and save JP2(fit JPEG 2000 standard part 1) and
JPC(JPEG 2000 file containing code stream only) file format. Until now there are no
standard JPEG 2000 file format released. Ulead has tested JPEG 2000 codec from
the following companies: Asper software, Kakadu, Aware software, Power
Compressor 1.5, LuraTech JPEG 2000 Adobe PhotoShop plug in version 1.0 and Algo

Vision J2k viewer.

Q: How do I make an image with a transparent background using Image Optimizer?

A:

e In the Web menu, select Image Optimizer.

e In the Image Optimizer dialog box, select the GIF file format button.

e In GIF Options tab, select Transparency check box.

e Go to the Mask Options tab.

e Select "Pick color" in Mask option and click "Add to Mask," then choose a
color directly from the preview window.

e Click Save As to save the optimized file.

Q: How do I change the size of Component objects?

A: When you export a component (e.g. a banner) from the Component Designer as
an object, you cannot use the transform tool to change the object size because it's
not a simple path/image object. To fix this, right-click the component object, select
Edit component and change the dimensions in the Size tab. By doing this, other

component properties will remain unchanged.

Q: Even though I already input the correct Serial Number to install Photolmpact, the

next button is still disabled.

A: In order to proceed with installation, you have to fill out all 3 fields: name,

company, and Serial number.



Q: Why can't | download components and free templates for my Photolmpact 6 ESD

version using SmartDownload?

A: In most cases this is caused by a firewall installed on your network. For other

download options please visit http://www.ulead.com/pi/esd.htm or

http://www.ulead.com/pi/free.htm

Q: Why I can't open either a Web page or an online image using the "Open from

Web" command?

A: In most cases, this is due to a problem with a firewall installed on your network.
First, try disabling the firewall software on your system. If that doesn't work, ask

your network administrator for more details about the network settings.
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