Ulead VideoStudio 5.0 support

Mpeg Vio Driver Update Patch (Released Date: 2003/1/16)
Bugs Fixed

e Fix "Load Mpeg Vio Driver Error" when you launch the program on Windows 98/ME
e Fix "Load Mpeg Vio Driver Error" when you install both Ulead program and ADOBE

Premiere 6.x onto the same system

Please select a site below to download the update patch.

Mpeg Vio Driver Update Patch

VideoStudio 5.0SE (5.00.1XXXX Version) only

All Languages
(1.37 MB)

site 1 site 2 site 3

VideoStudio 5.0 Windows® XP Update Patch

After installation, the following enhancements will occur:

e The timeline playback function will now work

e  After recording back to tape, there will be both audio and video

Please select a site below to download the update patch.

VideoStudio 5.0 Windows® XP Update Patch

site 1 site 2 site 3


http://ftp.ulead.com/pub/Updates/Share/PatchForMpeg.exe
http://ftp.ulead.com/pub/Updates/Share/PatchForMpeg.exe
http://ftp.ulead.com.tw/pub/Updates/Share/PatchForMpeg.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5PatchForWinXP.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5PatchForWinXP.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS5PatchForWinXP.exe

VideoStudio 5.0 Intel® Pentium® 4 Update Patch

The patch optimizes VideoStudio 5.0 for Intel® Pentium® 4. After this patch is installed, the

following enhancements will occur:

e The speed at which video is decoded will increase by 45-50%
e The rendering of an entire video will speed up by 15-20%

e The transition effect rendering speed will be 38-40% faster

Please select a site below to download the update patch.

VideoStudio 5.0 Intel® Pentium® 4 Update Patch

site 1 site 2 site 3

VideoStudio 5.0 Update Patch (1) (2)

NOTEs:

1. Before you download the patch files for Ulead VideoStudio 5.0, please first check the "Version Number" in the
program About box. If the version number is 5.00.1XXX, do not install the patch files because it is already the
Mpeg.Now version of VideoStudio 5.0. If the version number is 5.00.000X, please download and install both
patches: VideoStudio 5.0 Update Patch(1) and Patch(2).

2. To check the version number, start VideoStudio, click Global commands then select About Ulead

VideoStudio 5.0.

VideoStudio 5.0 Update Patch (1)

Enhancements

e 640x480, 480x480, and 480x576 frame sizes have been added to the MPEG custom size
list

e TI Driver problem fixed: users will no longer experience problems using the TI Driver to
capture or record back to tape

e VCD quality improved

e  Windows® 2000 CD recording problem fixed: Users will no longer experience any
problems recording music directly from a CD

e SVCD templates and file sizes 480x480 and 480x576 are now supported

e  QuickTime™ driver problem fixed: Users can now properly create QuickTime™ movie files


http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5PatchForIPLs.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5PatchForIPLs.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS5PatchForIPLs.exe

Please select a site below to download the update patch.

VideoStudio 5.0 Update Patch (1)

English German French Italian Spanish Chinese

(11.2MB) | (5.29MB) @ (5.30MB) | (5.29MB) | (5.29 MB) = (2.18 MB)

site 1 site 1 site 1 site 1 site 1 site 1
site 2 site 2 site 2 site 2 site 2 site 2
site 3 site 3 site 3 site 3 site 3 site 3

VideoStudio 5.0 Update Patch (2)

Enhancements

e Captured MPEG-1 files can be made into VCDs

e Captured MPEG-2 files for ATI-All-In Wonder has full audio support
e Rendering MPEG to MPEG with different frame sizes optimized

e Rotate\Clapper effect optimized

e Frame-based clip creating enhanced

e  Support for recording music CD in Windows® 2000

e Play function of MPEG files enhanced

Please select a site below to download the update patch.

VideoStudio 5.0 Update Patch (2)

English German French Spanish Italian | T-Chinese | S-Chinese

(13.8 MB) | (13.8 MB) | (13.8 MB) | (13.8 MB)  (13.8 MB) @ (13.8 MB) | (13.8 MB)

site 1 site 1 site 1 site 1 site 1 site 1 site 1
site 2 site 2 site 2 site 2 site 2 site 2 site 2
NOTEs:

1. In order to download Ulead VideoStudio 5.0 Patch (2), you must first download and install Patch (1).

2. Traditional and simplified Chinese version users do NOT need to download the Update Patch (1).

3. VideoStudio 5.0 DVD Edition Users: To update DVD Plugin, please click here.


http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pe.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pg.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pf.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501ps.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501ptc.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pe.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pg.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pf.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501pi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501ps.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS501ptc.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501pe.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501pg.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501pf.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501pi.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501ps.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio5/UVS501ptc.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Eng.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Ger.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Fre.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Spa.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Ita.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50000to50002Chi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50000to50002SCh.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Eng.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Ger.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Fre.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Spa.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50001to50002Ita.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50000to50002Chi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio5/UVS5Patch50000to50002SCh.exe
http://www.ulead.com/tech/dvd/dvd_ftp.htm
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FAQ:

Q: I upgraded to Windows® XP from Windows® 98 but | cannot run Ulead software

anymore. Why?

A: You need to login to Windows® XP as the Power-User or Administrator in order to run Ulead

software.

Q: How do I make my DV work with VideoStudio?

A: First download and install the latest VideoStudio update patch by clicking here. Next, follow

the appropriate steps below:

For MS DV driver:
Download the DirectX® 8.0a driver and the DV Update Patch for your IEEE 1394 Digital

Video Equipment by clicking here.

1. In Control Panel, select System > Device Manager Tab > 1394 Bus Controller.

2. Connect your DV camcorder to your DV capture card, and then turn on the
camcorder. In the Control Panel, select System > Device Manager Tab > 'Image
device.' Choose 'Microsoft DV Camera and VCR' or the model of your DV.

3. In the VideoStudio Global Commands menu, change Capture Plug-in to Ulead
DirectShow capture plug-in.

4. "MS DV Camera and VCR" should be selected under "Change Capture Plug-in."

5. In Global Commands > Select Device Control, choose MS 1394 device control. You

should then be able to control the DV camcorder (VTR mode) using VideoStudio.
For TI DV Driver:

1. In Device Manager dialog box:


http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5e.zip
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5g.exe
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5f.exe
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5i.exe
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5s.exe
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5c.exe
http://www.ulead.com/tech/vs/vs_ftp.htm
http://www.microsoft.com/directx/homeuser/downloads/default.asp

Q:

(a) In 1394 Bus Controller list, check if "TI OHCI complaint IEEE 1394 Host
Controller” is listed.
(b)In "Sound Video and game controllers” list, check if "1394 DV Camcorder" is
listed.

2. In VideoStudio:
(a) Select Global commands > Change Capture Plug-in, and choose "Ulead Direct
Show Capture Plug-in."
(b) Select Global commands > Select Device Control, and choose "Tl 1394 device
control.”
(c) Make sure to select the correct DV Template in Start step. Also, check if the

power is on while you using VideoStudio.

I am using a Sony VAIO computer with an i-link wire but VideoStudio doesn't

seem to recognize my camcorder. What should 1 do?

: Sony VAIO computers have their own DV drivers that work with Sony software only.

However, Ulead has a program which enables you to switch the Sony DV driver to the

Microsoft?DV driver. Please download it from one of the following sites:

http://ftp.ulead.com/pub/Updates/VideoStudio4/Switch.exe

http://ftp.ulead.com/pub/Updates/VideoStudio4/Switch.exe

If the switch program doesn't work immediately, then you can go to Add/Remove Programs
in the Control Panel and first remove the Sony DVGate software. Then reboot your
computer. Once the computer reboots, hook up the camcorder and then check under the

Device Manager to verify that the camcorder is recognized under Image Device.

: 1 use an analog capture device (e.g. ATI ALL IN WONDER 128 Pro, ATI ALL IN

WONDER Radeon, Dazzle DVC) to capture videos. Why do | sometimes get only

video but no audio?

A: Please try the following solutions:

1. Make sure you select the "Capture Audio" check box.

2. If you use Ulead VideoStudio with analog capture device to capture video (e.g. ATI
ALL IN Wonder 128, Dazzle DVC) the sound source should go to your sound card
(line in), not the Line In jack on your capture device.

3. Make sure if the capture board you have supports capturing audio. VideoStudio gets


http://ftp.ulead.com/pub/Updates/VideoStudio4/Switch.exe
http://ftp.ulead.com/pub/Updates/VideoStudio4/Switch.exe

audio from the device listed in Control Panel > Multimedia > Audio tab > Recording.
Check if you can switch the audio-capturing device in this tab. If you can't, then the
sound source should go to the sound card, not the capture board.

4. Please double click the speaker icon on the "Taskbar" and click Options > Properties
and switch to the "Recording.” Turn on the channels that you want to control

(Line-in). Click OK and check the box from where you want to record.

Q: Why can't | upgrade my VideoStudio 5.0 SE to become a Full Version?

A: To upgrade VideoStudio 5.0 SE, please first download this update patch. After downloading

the patch, your Full Version upgrade installation can be completed.

Q: How do I make my ATI® All In Wonder® Radeon™ work properly?

1. Directly connect the audio source from your VCR or camcorder to the Line-in jack on
your sound card.

2. Double click the speaker icon on the WindowsR Taskbar, select Options > Properties
> Switch to Recording volume control and click OK. Make sure that the Line-In
check box is selected and not on mute status.

3. Check whether the capture driver setting in VideoStudio is correct.

a) In Global commands, to change capture plug-in select Ulead DirectShow or
MPEG DirectShow capture plug-in and select ATl Rage Theater Video Capture.

b) In the capture step, click Video Menu button > Video properties. On the Video
crossbar, click properties and select correct video source.

c) Click Video Menu button > Video properties > Video capture pin. Next, click
properties and select an output size.

d) Click Video Menu button > Audio format and then select a special settings
conforming to your project template.

e) If you are using MPEG DirectShow capture plug-in, there is a "MPEG Setting"

option in the video menu. Set MPEG output size.

Q: I'm using JVC camcorders and have problems previewing videos. What's wrong?

A: There is a bug in the standard Microsoft® IEEE1394 driver that has recently been fixed by
Microsoft®. This bug distorts video while previewing video from your JVC DV camcorder

(and some other models) in MediaStudio Pro or VideoStudio. To fix this problem, you need


ftp://ftp2.ulead.com/silent/UVS5PatchForUpgrade.exe

to update to Windows® DirectX® 8.0. Click here for the download.

If you have already installed DirectXR 8.0, go to step 2 directly.

For Windows® 98SE or Windows® ME:

Step 1: Run DX80eng.exe
Step 2: Run DX80bda.exe

For Windows® 2000

Step 1: Run DX80nteng.exe
Step 2: Run DX80bda.exe

: Why do | have trouble using the Scene Detection function?

. If the time code of your tape is not continuous, errors could occur when using the Scene
Detection function. Before using this function, it is recommended that you format your blank
tape. To format the tape, record over the tape (just press the record button with the lens cap

on) from beginning to the end to make sure the time code is continuous.

: How do I capture a DV AVI file that's over 20 minutes long?

: Open the Preferences dialog box by pressing F6. In the Capture tab, select the Enable
Seamless Capture option to capture DV AVI files. The AVI file will be split up into several

files, with each file having the maximum size of 4GB.

: How do you output your DV project back to your DV Camcorder?

: VideoStudio 5.0 lets you output your DV project back to your DV Camcorder directly:

1. Use a DV AVI (either DV NTSC or DV PAL) template for your project.

2. Connect your DV Camcorder to the computer via the IEEE-1394 OHCI compliant
capture card. Turn it on and set to VTR mode (or Play mode).

3. In the Finish step, click the Timeline playback button in the Options panel. In the
Timeline Playback - Options dialog box, select to record the Entire project and
select Use Device Control. Click Next.

4. In the Timeline Playback - Device Control dialog box, click the Transmit to device

unit button to preview your video in the camcorder's LCD monitor.

If you are satisfied with the preview, press the Record button.


http://download.microsoft.com/download/winme/Update/8.0a/W9XMe/EN-US/DX80eng.exe
http://download.microsoft.com/download/win2000pro/dx8bda/8.0/W982KMe/EN-US/dx80bda.exe
http://download.microsoft.com/download/win2000pro/Update/8.0a/NT5/EN-US/DX80NTeng.exe
http://download.microsoft.com/download/win2000pro/dx8bda/8.0/W982KMe/EN-US/dx80bda.exe

: How do I enable the "Cut video clip" button so that | can cut my clips?

: First, you select the clip. Next, move the Preview bar to the point where you want to cut the
clip. After doing this, the Cut video clip button will be enabled. Click on the button to cut the

selected clip into two.

: How do I make SVCDs?

A: VideoStudio 5.0 lets you output your DV project back to your DV Camcorder directly:

1. Click here to download and install the latest VideoStudio 5.0 update patch.

2. In the Start step, click the New project button and select NTSC SVCD, or PAL SVCD
as your project template.

3. In the finish step, click the Make a movie icon and select NTSC SVCD or PAL SVCD
from the Media type list.

4. Enter a filename and click Save to render your movie.

5. Export to Ulead DVD Plug-in or another SVCD authoring tool to burn SVCD.



