Ulead VideoStudio 6.0 support

VideoStudio 6 Update Patch
(Build Number: 6.02, Released Date: 2002/11/28)

For users who have downloaded the VideoStudio 6.02 update patch (released on 2002/10/7),

please re-download the updated version (released on 2002/11/28) to fix some stability problems

of the older UVS 6.02 patch.

This exciting new update gives you the latest improvements in DVD encoding and performance

from Ulead.

Major

Minor
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NOTEs:

MPEG.Now Update - The all new Ulead MPEG.Now video encoding engine increases the
speed of capture and transcoding of your MPEG video files. It also improves video quality
even more. You will be able to make DVD-ready video up to 46% faster.

More MPEG Options - There are now new options in the MPEG encoding panel to let you
choose between high-speed or greater quality, or a mix of the two.

LPCM Audio Compression - VideoStudio 6 makes MPEG audio when creating your DVDs.
Now, with VideoStudio 6.02, you have the option of choosing LPCM audio compression to
support a wider range of the older set-top DVD players out in the market.

Video Filter Optimization - All video filters in VideoStudio 6.02 are now specially
optimized for the Intel Pentium 4 processor. You will experience a significant increase in
video filter performance on a Pentium 4 than you will on other processors of the same GHz

speed.

New support SECAM TV when capturing
Fix audio/video sync problem when editing ADS Instant DVD clips
Add Country Code selection in "Input Source" dialog box

Switch to capture AVI Capture Plugin when creating an AVI project

This update patch also includes prior update patch (Build Number: 6.01) and CD/DVD Burning Patch. To get

more details, please click here.



2. For Ulead VideoStudio 6.0 download version (full or upgrade) users, please make sure you have the
VideoStudio 6 main program and all its components installed before you install this update patch.
3. For SE version users, please register your program first. After registering, you will receive an e-mail allowing

you to download 20 free effects. Install these effects before installing this update patch.

Please select a site below to download the update patch.

VideoStudio 6 Update Patch
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CD/DVD Burning Patch

Download the most up to date CD/DVD Burning Patch to fix most compatibility and burning

problems.

Mpeg Vio Driver Update Patch (Released Date: 2003/1/16)
Bugs Fixed

e Fix "Load Mpeg Vio Driver Error" when you launch the program on Windows 98/ME
e Fix "Load Mpeg Vio Driver Error" when you install both Ulead program and ADOBE

Premiere 6.x onto the same system

Please select a site below to download the update patch.

Mpeg Vio Driver Update Patch

All Languages
(1.37 MB)

site 1 site 2 site 3


http://www.ulead.com/vs/esd.htm
http://www.ulead.com.tw/ulead/register/register2002/register.cfm?FS=EN
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Eng.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ger.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Fre.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ita.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Spa.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Jap.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Chi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2SCh.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Eng.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ger.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Fre.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ita.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Spa.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Jap.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Chi.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/Patch2/UVS6Patch2SCh.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Eng.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ger.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Fre.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Ita.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Spa.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Jap.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2Chi.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/Patch2/UVS6Patch2SCh.exe
http://ftp.ulead.com/pub/Updates/Share/PatchForMpeg.exe
http://ftp.ulead.com/pub/Updates/Share/PatchForMpeg.exe
http://ftp.ulead.com.tw/pub/Updates/Share/PatchForMpeg.exe

Video Studio 6 Update Patch P4 Edition (Released Date: 12/31/02)

Intel's latest Pentium-4 processors with Hyper-Threading technology offer unsurpassed
performance. This new patch takes advantage of Hyper-Threading to give VideoStudio 6 users

optimal performance with their MPEG files.

Please select a site below to download the update patch.

VideoStudio 6 Update Patch P4 Edition

For English only
(1,552 KB)

site 1 site 2 site 3

Ulead VideoStudio 6.0 User Manual

VideoStudio 5.0 user manual

English German French Italian Spanish Chinese

site site site site site site

FAQ:

Q: I have created a DVD compliant video with LPCM audio and want to export to the
DVD Wizard to burn onto DVD. However, an error occurs, Audio Format not

supported.

A: Please download the LPCM_E.zip file to fix the problem. Unzip the downloaded file to the
C:\Program Files\Ulead Systems\Ulead VideoStudio 6.0 program directory (the default path

to install main program) to overwrite original ones.

DVD Wizard LPCM Audio Supports

English (226KB)

Site 1 Site 2 Site 3

Q: How do | trim out unwanted frames in the middle of clips?

A: Please visit our Online Tutorial regarding Splitting and Trimming Unwanted Portions in a Clip



http://ftp.ulead.com/pub/Updates/VideoStudio6/UVS6Patch_P4Edition_Eng.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/UVS6Patch_P4Edition_Eng.exe
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/UVS6Patch_P4Edition_Eng.exe
http://ftp.ulead.com/pub/Manual/VideoStudio6/Vstudio6e.zip
http://ftp.ulead.com/pub/Manual/VideoStudio6/Vstudio6g.zip
http://ftp.ulead.com/pub/Manual/VideoStudio6/Vstudio6f.zip
http://ftp.ulead.com/pub/Manual/VideoStudio6/Vstudio6IT.zip
http://ftp.ulead.com/pub/Manual/VideoStudio6/VStudio6S.exe
http://ftp.ulead.com/pub/Manual/VideoStudio5/VStudio5c.exe
http://ftp.ulead.com/pub/Updates/VideoStudio6/LPCM/LPCM_E.zip
http://ftp.ulead.com/pub/Updates/VideoStudio6/LPCM/LPCM_E.zip
http://ftp.ulead.com.tw/pub/Updates/VideoStudio6/LPCM/LPCM_E.zip
http://www.ulead.com/learning/vs/vs6_06_01.htm

to learn how to make this adjustment.

Q: Can | capture SVCD from DV via IEEE 1394 firewire?

A: No, VideoStudio 6.0 only provides 3 formats to capture from DV, they are DV, VCD and DVD.

You may select DV NTSC/PAL or NTSC/PAL VCD or NTSC/PAL DVD template in the Start

step. Normally, what template you select in the Start step will determine what format you

will capture in the Capture stage without doing more advanced settings.

Q: I want to insert multiple still images to create as SVCD or DVD, what is the best

suggestion for this creation?

A: VideoStudio doesn't provide an anti-flickering function and the default video data rate of

SVCD and DVD is VBR, so the created SVCD/DVD may have a flickering problem. To avoid

this, please follow below procedure to change VBR to CBR video data rate.

In the Finish step, click Create Video File (inverted triangle button), select Custom.
Select .MPG file type: Click Options button.

Click Compression tab, select the media type as NTSC/PAL SVCD/DVD see what
type you want to create.

Change Video Data Rate to Constant.

Switch to VideoStudio tab; changing frame type to Frame base is better for playing
on a PC monitor and changing the frame type to Field Order A is better for playing

on TV.

Q: I can't remove VideoStudio 6.0 but want to reinstall it. However, | only get a

"Repair" or "Remove" option on the first screen. How do I reinstall VideoStudio 6

completely?

A: Normally, this kind situation is because the InstallShield has crashed when you install

VideoStudio 6 for the first time. Please follow the procedure below to fix this problem.

1.

Please go to Tools\Folder Option\Advance setting to check "show hidden files and
folders".

Purge your temp file in c:\windows\temp

Please uninstall Ulead VideoStudio 6 from Control Panel Add/Remove Programs.
Delete folder "Ulead VideoStudio 6" in c:\Program Files\Ulead System and folder
{5404E185-BD7C-4A72-ABD0-91A411A05726%} in C:\Program Files\InstallShield

Installation Information.



5. Then install it again.

Q: When I launch VideoStudio 6, | get "Load Mpeg Vio Driver" error message?

A: Sorry for the inconvenience. Please download Mpeg Vio Driver Update Patch (Released

Date: 2003/1/16) to fix it.

Q: When I click on new project, | only have AVI templates like NTSC DV and AVI

Cinepak templates but no Mpeg ones like VCD, SVCD and DVD. What's wrong?

A: Please follow the procedure to fix the problem.

1. Please locate uvs.ini in C:\Windows\All Users\Application Data\Ulead
Systems\Ulead VideoStudio\6.0 and open it.

2. Find [Ulead VideoStudio Native File Format] section. And type the same commands
like below.
[Ulead VideoStudio Native File Format]
Total Number=2
O=Microsoft AVI file;1;1;
1=MPEG file;2048;1;

3. Save and close, then re-launch VideoStudio 6.

Note: Be sure you do not encounter "Load Mpeg Vio Driver" error message when you launch

VideoStudio 6.0.

Q: Why can't I launch Ulead VideoStudio 6 and this error message appears: VSTUDIO

caused a general protection fault in module DIBENG.DLL?

A: This problem usually occurs when using the SIS 6326 display card or an old model display
card. To use your SIS 6326 display card, please change your color display settings. To

change:

1. Select Control Panel > Display > Settings Tab

2. Change the Colors settings to True Color (32-bit).


http://ftp.ulead.com/pub/Updates/Share/PatchForMpeg.exe

If even after changing the color display, VideoStudio still doesn't run, we suggest that you

upgrade your display card, which supports to 16MB or above.

: Why does VideoStudio 6 crash while I'm editing MPEG-2 (MP2 or captured by

other capture device) files, especially if the MPEG-2 file is large?

: Please download the VideoStudio 6.02 Update Patch to fix this problem.

: Why can't | capture MPEG video directly via IEEE-1394 fire wire? Also | encounter

this error: Set MPEG parameters error.

: Please follow this procedure to fix the problem:

1. Erase the contents of C:\Windows or Winnt\Temp directory.
2. Uninstall VideoStudio 6 from your computer. Control Panel > Add/Remove
Programs.

3. 3. Re-install VideoStudio 6.

Download the VideoStudio 6.02 Update Patch including CD/DVD Burning Patch from our

Web site.

: Why are there a lot of dropped frames when 1 capture MPEG videos directly via

IEEE-1394 fire wire in Windows® XP?

: Please download the VideoStudio 6.02 Update Patch to fix this problem. Also, make sure the

Bios drivers for your motherboard are the latest versions and installed completely.

: I have a DV file from a Sony Digital camera on my hard drive, when 1 edit and
render it to a file to put back to the camera, | get an error: 17111:1:5, General

access denied error. What is causing this error?

: Windows® 98 and Win ME (FAT 32 file system) have a 4GB DV format AVI (19min) file size
limitation, this means that you can't capture or render your movie if it is over 4GB in size.
This is not a problem of VideoStudio but rather a limitation of the Windows OS. Windows

2000 (NTFS system) doesn't have this limitation.

Use Project Playback in the Finish step so you can record back the rendering DV-AVI video

to your DV camcorder directly without saving the movie file on your hard drive.


http://www.ulead.com/tech/vs/vs_ftp.htm
http://www.ulead.com/tech/vs/vs_ftp.htm
http://www.ulead.com/tech/vs/vs_ftp.htm

Q: Why can't VideoStudio 6 detect my DV device?

A: First, make sure that your operating system (OS) version is Windows® 98 SE or above. If it

is not, please upgrade your OS.

To make your DV camcorder work with VideoStudio, please follow these steps:

For MS DV driver:
Please get the latest version of Microsoft® DirectX® driver for your IEEE 1394 Digital Video

Equipment. Click Here to get DirectX. Please also go to this page for updating some bug

problems for DV driver.

After downloading the latest version of DirectX, please follow this procedure:

1. InControl Panel > System > Device Manager Tab (this path will depend on the
OS you are using), 1394 Bus Controller should be listed.

2. Connect your DV camcorder to your DV capture card then turn on the camcorder. In
Control Panel > System > Device Manager Tab: Image device you should see
"Microsoft DV Camera and VCR" or your DV Brand/Model listed.

3. Run VideoStudio 6 and go to the Capture step.

Select Format > DV then VideoStudio 6 will be able to detect your DV device automatically.

Q: My VideoStudio 5 SE came bundled with ADS Instant DVD. After upgrading to

VideoStudio 6, I cannot launch the program anymore, what is causing this?

A: Please download this Patch to have VideoStudio 6 support the USB Instant DVD device.

Q: 1 use an ATI All In Wonder Radeon capture card to capture from analog source.

How do I make it work with VideoStudio 67

A: Please follow this procedure:

1. Make sure you have ATl Multimedia Center installed and that the ATI driver is the
latest version. Please check the ATI Web site for the latest version of the ATI driver.

2. Connect the audio source from your VCR or camcorder to the "Line-In" jack on your
sound card directly.

3. Double-click the speaker icon on the Windows Taskbar.

4. Select Options > Properties then select Recording in Adjust Volume for. Click
OK.

5. Make sure that the "Line-In" check box is selected and is not in mute.


http://support.microsoft.com/default.aspx?scid=kb;en-us;Q284837
ftp://ftp.ulead.com/Silent/UVS6PatchSmUsbEng.exe
http://www.ati.com/

6. Run VideoStudio 6 and go to the Capture step. If VideoStudio 6 detects your ATI

device, you should be able to select ATl Rage Theater Video Capture from the

Driver drop-down list.

7. Select the video type from Formats that you want to capture: AVI or MPEG.

8. Click Options to select the settings first before you capture.

Q: I purchased the VideoStudio 6 upgrade and installed it. Can 1 safely uninstall my
old version of VideoStudio?
A: Yes, you can safely remove the older version. You can do this by selecting Control Panel >

Add/Remove Programs.



